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Utopia Institute

EMPOWERING PEOPLE. ELEVATING POTENTIAL.

National Certificate:

INFORMATION TECHNOLOGY:
END USER COMPUTING

| NQF LEVEL: 3 | CREDITS: 130

This qualification provides foundational knowledge and practical skills in using computers and

common software applications. It is ideal for individuals seeking to improve their digital literacy

and enhance their productivity in a modern work environment.
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QUALIFICATION PURPOSE

Equip learners with fundamental computer
skills and the ability to use common software
applications to perform a variety of tasks

effectively in the workplace.

WHO SHOULD ENROL?

Individuals seeking basic computer skills,
office administrators, support staff, job seekers
and anyone looking to improve their digital

literacy and employability.

WHAT WILL YOU LEARN?

You will gain practical skills in using computers,
managing files, word processing, spreadsheets,
presentations, email, internet and workplace

communication tools.

CAREER OPPORTUNITIES

» Data Capture Clerk

+ Office Administrator

+ Receptionist

* Personal Assistant

+ General Office Support

RECOGNITION

This qualification is registered on the National
Qualifications Framework (NQF) and is quality
assured by the Quality Council for Trades &
Occupations (QCTO).
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SAQA INFORMATION

« SAQA ID: 61591

« NQF Level: 3

+ Credits: 130

» Qualification Type: National Certificate

s Sub-Framework: Occupational

DURATION
Estimated 12-18 months, depending on
learning pace and recognition of prior

learning (RPL).

MODE OF DELIVERY

Blended Learning (Online & Face-to-Face)
Self-Paced Learning with Facilitator Support
Workplace Application

Learner Support

ASSESSMENT

Formative and summative assessments
including practical assignments,
observations, portfolios and workplace

evidence.

EXIT LEVEL OUTCOMES

Learners will be able to use computers and
commen software applications effectively
to perform basic tasks, communicate
digitally and solve routine problems.

www.utopiainstitute.co.za

READY TO ADVANCE YOUR CAREER?

Enrol today and become a competent learning and
development professional.
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Eleviling Prtential.

info@utopiainstitute.co.za

) 061524 5361

«
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This gualification is registered on the LEARN. DEVELOP. SUCCEED
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Building a skilled tomorrow, together.

Geetiny Cosmcil for Trades & Occopations

and quality assured by the QCTO.




